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Providing Best-in-Breed  

Connected Services

C

loud has been a revolutionary technology for the world. Exchange 

of data, communication, and business operations were changed 

significantly with the arrival of cloud technology. It has been 

such a positive force for the global business. Yet the fullest potential of 

the technology is still to be unleashed. We continue to explore this field 

of technology constantly to improve business as well as everyday life. 

Partnering with those that are at the leading edge of this technology 

can be a game-changing strategy in a business environment that is 

aggressively competitive.

One company that has been at the forefront of cloud technology is 

Sparkle, the international service provider and wholly owned subsidiary 

of TIM Group. Established in 2003 with headquarters in Rome, Italy, and 

with a commercial presence distributed over 36 countries worldwide, 

the company stands in the market as a highly experienced international 

provider with the best pool of talents and infrastructure and with a deep 

understanding of the best way to utilize the technology.

Providing World-class Connected Services by Leveraging Cloud 

technology

Sparkle is a leading international connectivity service provider that 

leverages cloud technology. Services includes a complete range of IP, Data, 

Cloud, Data Center, Mobile and Voice solutions designed to meet today’s 

ever-changing needs of Fixed and Mobile Operators, ISPs, OTTs, Media & 

Content Players and Application Service Providers, amongst others.

Through its proprietary global backbone of about 530,000 km of fiber, 

Sparkle has established a strong presence in APAC, Europe, America, 

and the Middle East. It has also over time enhanced its Information and 

Communication Technology (ICT) providing a full range of integrated 

solutions including traditional telecom services such as Point-to-Point 

interconnections, managed bandwidth, MPLS, Internet as well as IT and 

cloud services.

The company has selected technology partners who are able to guarantee 

cutting-edge technologies that are scalable, easily integrated to meet 

every unique requirement of the market. Mario Di Mauro, CEO of the 

company, explains, “Our business model aims both to integrate our core 

services as connectivity with IT and cloud and to create an ecosystem in 
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which different players have a role in the growth of our offering, 

including security, consulting and managed services.”

Core Offerings with high Competitive Advantages

Currently, Sparkle offers resilient co-location solutions in several 

data centers worldwide, with key assets and strong presence in 

Italy, Greece and Turkey as well as through third-party facilities. 

Most of Sparkle’s data centers have been realized by extending 

existing Submarine Cables Landing Stations. This method 

enables a features-rich ecosystem where carrier and networks 

find the perfect environment to interconnect with Sparkle and 

between them. “Today Sparkle handles the best interconnected 

neutral datacenters, offering the richest ecosystems in their 

geographies,” says Mr. Di Mauro. In addition, the company is 

now expanding these ecosystems in other areas with high-power 

electrical grid facilities.

In the cloud landscape, Sparkle has built a competitive ICT 

offering based on state-of-art technologies. The services include 

VMware for Private IaaS cloud environment, Veeam, and Zerto 

for BUaaS and DRaaS services, AWS and Microsoft as public 

cloud resources. In addition, the company collaborates with 

top ICT partners to provide multiple PaaS and SaaS solution, 

through its e-marketplace YourCloudStore, an on-the-shelf type 

platform. Sparkle enables its customers and partners to manage 

their multi-cloud environment combining hybrid solutions 

with connectivity, security, and applications through Sparkle’s 

orchestrator platform Cloudblue, allowing third-party solutions 

to be integrated over time in the cloud ecosystem extending their 

benefits to all the participants. CloudBlue is Sparkle’s hyper-

convergent platform that automates the Operations Support 

Systems and Business Support Systems processes related to the 

various connected services and orchestrates customized service 

plans based on customer requirements.

Serving business of all sizes, clients experience a huge cost saving 

and improved security by partnering with Sparkle. “Security is in 

Sparkle’s DNA,” says Mr. Di Mauro. The company provides a state 

of the art DDos protection and a tunnel IPsec technology aimed 

to secure their global IP network. 

Continue Improvement and Expansion 

By fostering a culture of transparency and care for customers, 

the company has built a strong client base worldwide. Sparkle 

continues to invest in the Data Center business, building new 

facilities, implementing the latest technology infrastructure, 

hiring highly skilled personnel and evaluating new partnerships. 

Mr. Di Mauro says, “Aiming at continuous improvement, we are 

investing in R&D activities to evolve our network technologies 

and architecture by adopting MEF’s concept of Lifecycle Service 

Orchestration (LSO) thus enabling customers with end-to-end 

management of the connectivity solutions purchased.” He adds, 

“We are also developing our ICT value proposition integrating 

our network environment with IT/cloud services connecting 

Cloudblue platform to orchestrate the mix of our portfolio 

services and to automate the OSS and BSS processes related to 

entire ICT business of end customers.” In addition, Sparkle also 

plans to grow in Enterprise Networking and Cloud, opening new 

PoPs and implementing SD-WAN technologies.
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Alibaba
China  

alibabacloud.com

Wendy Du
Director

Alibaba provides highly reliable and secure deployment 
solutions for enterprises to fully experience the unique 

benefits of the hybrid cloud

Atyeti Inc
Singapore

atyeti.com

 
Prashanth Myadam
  Founder, President & CEO

Atyeti Inc helps customers in developing, supporting and 
maintaining highly secure, real-time trading systems.

eCloudvalley Digital  
Technology Co., Ltd. 

Hong Kong 
ecloudvalley.com

Linda Lin 
 General Manager

eCloudvalley Digital Technology provides solution for 
customers for management consultant roles, such as working 

environment for customers diagnose existing information 
security risks, system architecture weaknesses, how to 

improve the system performance, as well as how to save 
corporate expense on IT.

HCL Technologies
India

hcltech.com

Sanjay Mendiratta
Vice President

    

HCL Technologies is a next-generation global technology 
company that helps enterprises reimagine their businesses 

for the digital age.

iNode Cloud
Australia

inodecloud.com

Kappy Prasad
Founder & CEO

iNode Cloud is an Australian based cloud web hosting 
provider. They provide super fast loading websites combined 

with exceptional customer experience that is lacking in the 
industry.

MEC Networks Corporation
Phillipines

mec.ph

Maureen Chua 
Owner

MEC Networks Corporation is the country’s premier ICT 
Distributor of Choice – offering an array of excellent world 

class and state-of-the-art Solutions, Technologies and 
Infrastructure – all in one complete platform.

Securonix, Inc
USA

securonix.com

  

Sachin Nayyar
 CEO

Securonix is redefining the next generation of cyber-threat 
detection using the power of machine learning and big data. 

The solution provides out-of-the-box integrations with existing 
security products.

Sophos Ltd.
China

sophos.com

Kris Hagerman
 CEO

Sophos Ltd. Provides simple cyber security solutions. More 
than 100 million users in 150 countries rely on Sophos’ 

complete security solutions as the best protection against 
complex threats and data loss.

Sparkle S.p.A.
Italy

tisparkle.com

Mario Di Mauro
 CEO 

Sparkle Cloud Solutions allow customers to enjoy computing 
resources on a pay as you grow model.  Customers can access 

data, applications and services from any location.

SYS IT (M) Sdn Bhd
Malaysia

sysit.com

 
Naresh Merugu
Managing Director

SYS IT Networks (M) Sdn Bhd offers a wide range of robust, 
cost-effective and superior quality of customized service 

solutions to help customers achieve their business objectives 
and have a competitive edge over others.
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