Sparkle is the Secure Connectivity & Digital Solutions
Provider of reference in the Mediterranean Region
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about Sparkle Greece

Sparkle Greece, formerly known as Mediterranean Nautilus Greece, is part of Sparkle Group, a leading
global telecommunication provider of IP, Data, Cloud, Data Center, Mobile and Voice solutions
through a state-of-the-art backbone of around 540,000 km worldwide. Sparkle’s Mediterranean
submarine network spans over a distance of approximately 11,000 km connecting Italy, Greece,
Cyprus, Turkey and Israel. Throughout these countries and specifically in the cities of Catania, Athens
(Metamorfosis and Koropi), Chania and Istanbul, our company has privately owned Data Centers.
Sparkle Greece manages and operates the whole infrastructure within Greece, which comprises the
backbone as well as three Data Centers: in Metamorfosis and Koropi in Athens and in Chania in Crete.

about Sparkle

Sparkle is a leading global service provider offering a full range of IP, Data, Cloud, Data Center, Mobile
Data and Voice solutions designed to meet the everchanging needs of Internet Service Providers,
OTTs, Media & Content Players, Application Service Providers, Fixed and Mobile Operators as well as
Multinational Corporations. Thanks to a state-of-the-art global backbone of around 540,000 km of
fiber and through an extensive worldwide commercial presence distributed over 34 countries, Sparkle
ranks #10 for voice traffic and #7 for IP globally. Through a rich portfolio of services, a cutting-edge
network based on the latest technologies, a globally distributed sales force and advanced customer
care capabilities, Sparkle is able to fulfill its mission of providing customers with top-performing and
tailored solutions worldwide. With a truly global dimension and a local outlook, Sparkle stays close
to its customers to understand their needs and ensure they receive the very best care.

Sparkle. The world’s communication platform.
Find out more about Sparkle at tisparkle.com
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Connectivity and Data
Centers of unparalleled
quality, power and security
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Value Proposition

Communication should be uninterrupted. Continuous. 24 hours a day, 365 days a year, with
the highest technology and utmost safety. This is the principle belief of Sparkle Greece since
its founding in 2001.

Sparkle Greece offers cloud and colocation services, business continuity and disaster recovery
as well as telecommunications connectivity.

It has its own Data Centers, which have been designed and manufactured in compliance with
the most advanced international standards, in Athens and Chania, as well as a proprietary
fiber optic network that connects all of its facilities.

Sparkle Greece offers its services to company clients and telecom providers, both domestic and
foreign, answering to all their needs with tailor-made solutions.

Description

Benefits

@

Services Provided

Sparkle’s Greece Data Centers encompass an area of more than 8,000 m? and are situated in
Koropi and Metamorfosis in Attica and in Chania on the island of Crete.

We offer a wide range of state-of-the-art services including colocation with first and second
level support, networking, managed hosting, cloud services, storage, disaster recovery as well
as many others.

Hosting your computing and/or telecommunications system in one of Sparkle’s Greece sites
provides fast, reliable and cost-efficient connectivity options to other telecommunications
providers, as well as to your customers.

Using 2N system back-up throughout each building, our infrastructure is designed and built
to meet the most advanced international standards.

Sparkle Greece has been certified with 1SO-9001:2015 and ISO/IEC-27001:2013 from Lloyd’s,
certificates that are related to planning and selling colocation services, disaster recovery
services and capacity.

It has also been certified for ISO 14001 and PCI-DSS.

SPACE

s
3,000 m?

of customer space, full rack or rack units,
custom cabinets & cages

AIEN
5 COOLING
Temperature & humidity

()
monitored and controlled with an

AVAILABILITY OF

99:.99%

CONNECTIVITY

1Mbps-10Gbps

dual fiber entries for redundant connectivity,
multiple connection feeds for IP and MPLS
bandwidth

POWER

Protected high-voltage power supply, electrical
supply redundancy up to customer rack

99:999%

AVAILABILITY

SECURITY AND
ACCESS CONTROL

2@}}@ ON SITE

security personnel, camera system for 24-hour
surveillance and automatic fire detection and
gas based extinguishing system

ij) SUPPORT

2 /%365

technical support and continuous monitoring,
help desk available in Greek and English

® Top-class integrated laaS, PaaS and Saas services bundled with Sparkle’s connectivity

® Enhanced Colocation/Housing Solutions

® Enhanced Physical and Virtual Hosting

® Support Services including monitoring, backup, storage, security, operating systems and
application management

® Disaster Recovery

® Direct access to Sparkle Cloud Solutions and to the major Cloud Players throughout the
world (e.g. AWS, Microsoft Azure, Google)

Always Evolving: What’s Next

The construction of a fourth Data Center, whose entry into service is scheduled for early
2021, will provide the country with one of the largest and most advanced “green” Data
Centers in Europe. Located in the Metamorfosis area in Attica, the new Tier Ill Data Center
will offer 6,000 m? of colocation space and feature the latest energy-efficient power and
cooling systems available in Greece and in the Balkan area, with a carbon footprint reduction
of around 28,000 tons per year. The executive project has obtained the DD TIER Il Uptime
Institute Certification while the LEED Certification process is underway.
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