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Promotion: Details and Conditions

® Service: Seabone (AS 6762, Tier-1) Full IP Transit, PoP option only

® Where : any PoP worldwide

® Service period: 12 months minimum

® Seabone promotion: no activation fee for 10G and 100G

® DDoS promotion: no activation fee and first 6 months at discounted rates: -50% MRC compared to price list
® Offer valid for new customers only and for orders signed by February 2027

® Offer cannot be combined with other on-going promotions and quotes already in place
® 24H fast delivery available on selected PoPs: Milan (Caldera, MIX), Frankfurt (DRT), Lisbon (Equinix), McAllen (MDC)

® Standard SLA



DDoS protection services

To protect Customers from DDoS attacks Sparkle offers:
« Three Scrubbing Farms using Arbor/Netscout TMS located in Milan, Miami and Sao Paulo
« Mitigation & Cleaning throughput of 260 Gbps using “State-of-the-art” DDoS Protection Platform

Five different alternative DDoS protection services are available:

«On Demand» «Proactive»

managed by Customer Customer opens a TT to Sparkle Customer Sparkle SOC notifies proactively Customer
through the Black Hole Service. Sparkle SOC verifies the attack that an attack is running. SOC verifies the

solution and applies the Mitigation upon customer attack and then applies the Mitigation upon

authorization customer authorization
«Self Advanced>
Mitigation manually applied by Mitigation automatically applied
Customer itself through a dedicated by the system via a
web portal dedicated web portal

All the services are in bundle with the IP transit and guarantee

the DDoS protection exclusively on Seabone backbone




Info:

seabone@tisparkle.com
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